RESOLUTION OF STUDENT ISSUES CHART
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Issue First Response Next Level Next Level Assistant Vice President Vice President

Refund Requests Assistant Director, Director, Admissions and Admissions and Records Student Affairs
Admissions Registration

Registration Manager, Answer Center Dean of Students Student Affairs Student Affairs

Security Field Supervisor, Security Manager, Security Safety, Security and Risk Operations and Finance

Management

Student Accounts

Coordinator, Business Office
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Financial Services

Operations and Finance

Student Activities Assistant Director, Director, Student Student Affairs Student Affairs
Student Development Development

Students with Disabilities Coordinator, Students Director, Students with Student Affairs Student Affairs
with Disabilities Disabilities Program

Transcripts Assistant Director, Director, Admissions and Admissions and Records Student Affairs

Admissions

Registration





